Chief's Report

I'm pleased to report that the Fire District’'s
replacement maintenance and operations levy for
2011 and 2012 has been approved by the Fire
District's voters by a 64% supermajority. This
success is not to be taken lightly in these tough
economic times and reflects well on the work you
do every day in serving our citizens. It also reflects
well on the relationship we have built with the
community and the trust we have built and maintain
in being watchful stewards of their tax dollars. On
behalf of the Board of Commissioners, | would like
to say thanks to our citizens for their continued
support and to all of you for the efforts you have
made personally. The 2011 and 2012 special levy
accounts for approximately 60% of the total revenue
to fund the continued maintenance and operations
of the Fire District. We now can look to our future
with renewed confidence gained by the continued
support shown by our citizens in approving the
necessary funding to maintain the excellent services
you help us provide for them.

The open houses held at each of our stations
were very well received by the public and provided
a great opportunity to interact with the
neighborhoods we serve. Thanks to all of you who
helped with making the open house events
successful.

Our personnel involved with the suppression
response and fire investigation of the EIm Street
double homicide/fire incident received a note of
thanks from the Spokane County Prosecutor’s
Office for their time, effort and professionalism in
assisting with the State vs. Crenshaw case. We are
grateful the case is over. The accused was found
guilty and sentenced to life without the possibility of
parole. (Continued on next page
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Smokey Bear Enjoys a
Busy Summetr!

Smokey has been a popular fella,
making his rounds to the Fire 9
Family Picnic and the Station Open
Houses. Smokey makes kids and
adults feel welcome while encour-
aging fire prevention and safety. He
spreads the “Only You”
message by giving out
fun things like Frisbee
toss rings, stickers, and
activity booklets. Thank
you to Smokey and his
very special volunteers.

HOUSECALLS

The newsletter "HouseCalls"
was recently sent to all registered
voters within Fire District 9. It in-
formed folks about topics such as
the Replacement M&O Levy, the
“Ready, Set, Go” Wildfire Action
Plan, and the demographics of our
District.

The newsletter also highlighted
some of our outstanding career and
volunteer members. This edition
highlighted Captain Greg Anderson
(92 Career), Captain Don Shearer
(96 Volunteer), Captain Dan Walsh
(Prevention Division), Captain Dan
Eschenbacher (97 Volunteer), and
Lieutenant Dan Stussi (92 Career).

If you would like a copy of
HouseCalls, please contact Admin.
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Action Items from June — August 2010

Accepted the Insurance Renewal Proposal from V&iQily 1, 2010 to June 30, 2011.
Adopted Resolution 10-5: Ambulance Service Agreegmen

Approved the one year extension of the current $tlaned Fire Response Agreement between
State of Washington, Department of Natural Resauacel Spokane County Fire District 9.
Authorized expenses for the annual Fire 9 Famityiei

Approved the Summer 2010 edition of “HouseCallsWsletter.

Adopted the job description for Volunteer Fire Istigator.

Adopted Resolution 10-6, Special Levies for 201d 2612 Operations.

Adopted Resolution 10-7, Pay Off Limited Tax Gehéhligation Bonds.

(Continued from “Chief's Report")

We have initiated the “Ready, Set, Go” wildland interface public fire education and preparedness pro-
gram in the community through the use of handout materials, a Website and web links as well as using the
information in our discussions with media. The effort is targeted at educating those who live within and ad-
jacent to our wildland areas on what they can do to prepare their property and themselves before a wild-
land fire occurs and what to do when the fire does occur. The loss of life and property potential from wild-
land interface fires in our area is high and we need to do all we can to increase awareness of the risks and
what citizens can do to help themselves.

The Spokane County fire agencies including Fire District 9 have entered into an Ambulance Service
Agreement with AMR which contains level of service standards such as response time performance stan-
dards, transport cost limitations and other service related criteria. The 3-year agreement which does not
include the City of Spokane will be administered by an interagency Ambulance Service Board on which
Fire 9 has a vote.

The CCC Board has directed that the CCC conduct another test of the “Quick Dispatch” protocol which
is designed to reduce the time from when a caller dials 911 until our fire stations are alerted. This will be
done by defaulting to a pre-alert dispatch which will provide the nature, location and responding units prior
to dispatch completing the medical priority dispatch protocol in order to get the response moving to the
scene faster. The test results and feedback will be evaluated by the CCC Board prior to a planned full im-
plementation later this year.

We participated in the development and we have approved along with most of the other Spokane
County and Kootenai County fire agencies the Kootenai/Spokane County Interstate Mutual Aid Agreement
to expand our mutual aid network into a true regional plan. The Agreement specifies that the parties will
operate under the Spokane County ICS Field Operations Guide to provide a common operational practice
between the agencies.

The Spokane Regional Emergency Communications System subcommittee is in the process of working
with the chosen vendor, Motorola, to develop the new “talk group” plan for the new county-wide 800 mhz
interoperable radio system. The “talk groups” will be assigned based on jurisdictional, functional, geo-
graphic and incident management related needs. Unlike radio frequencies, “talk groups” allow an identified
group of users to communicate seamlessly even if they are from different agencies and are on different
frequencies. That is all part of the “magic” of the new trunked radio technology we (all public safety agen-
cies) will be using by 2013 and which is funded by the 0.1% emergency communications sales tax.

The system will also be backward compatible to support interfacing with out of area radio users who
may come to assist us and who still utilize conventional VHF and UHF radios. This effort is part of the pro-
ject’s detailed design phase. We anticipate replacing our entire radio system from Dispatch to the portables
you use in the field and should begin taking delivery of some equipment in late 2011.

In closing, there is as always plenty of work for us to do as we continue to strive to improve the service
we provide to our citizens and to you, our internal customers. On behalf of the Board of Commissioners,
thank you for your hard work, service and commitment to our community.

Stay safe,

Bob Anderson, Fire Chief
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Over the past few months Support Services has been working on a couple of
notable projects beyond the daily maintenance of apparatus, equipment, and facili-
ties. You may have noticed a fresher look to the Training Tower. Support Services
oversaw the prepping and painting of all exterior metal on the Training Tower. We

1y also oversaw the annual inspection and repair of the Burn Building. | would like to
say thanks to Captain Kevin Von Steuben and crew for power washing the Burn
2 Building to prepare it for the inspection and repairs.

Fill the Boot will be held on September 18, 2010. Locations
this year will be the same as last year. The time will be dif-
ferent, with an 8:00am start time. The event will end at
5:00pm. The career staff contact is Bobby Tobiason. Mike
Varner will be the contact for the Volunteer crews and Fire
District 10. Lunch will be provided. If you have any ques-
tions you can contact Bobby at Station 94 or Mike Varner

Thanks to Greg Anderson, Jim Thoen,
and Erick Brittain who pulled out lang-
scaping at Admin that was damaged|by
snowpack. Thanks also to Kelly for hi
Bobcat skills. The new plants look great!

7

By Kevin Von Steuben
Training Captain

Personnel Accountability and Crew Integrity

Beginning very soon we will be back into high hazard training, (flam gas, & structure fire). This is
a good time to review, practice, and put into action the personnel accountability system and crew
integrity. The procedural / mechanical portion of accountability is outlined in SOP 210. This SOP
outlines the use of helmet shields, passports, name tags, etc. However, we all know that personnel
accountability and crew integrity go far beyond what is outlined in an SOP, and involve much more
than tracking name tags at an emergency incident. Personnel account-
ability and crew integrity require discipline, communication, and situ-
ational awareness. They require an officer who sets standards and ex-
pectations that support District SOPs, provides for an efficient response
to alarms, and instills safety consciousness throughout the crew. We have to
discipline our thinking so that we do not fall into common traps like: “that
probably won't happen”, “some one else will catch it or fill in”, or “that's never
happened before.” It takes cooperation and effort to maintain communication
throughout the crew. The crew members, (minimally the officer) should at all -
times know where crew members are; mowing lawns, studying, showering, etc. This level of communication
will foster crew integrity and assist in providing for an efficient response, and safe working environment.
Both discipline and communication will go a long way in providing for situational awareness in both the fire
station and emergency scene. A crew that maintains discipline, communication, and situational awareness
will adjust and respond smoothly and efficiently to the things that probably won’t happen, when they do.
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In years past, some of you may have heard talk about Spokane County enforcing a burning
ban during the summer. There were two things wrong with that process. First of all, it was rarely
a ban. Rather, it usually restricted burning to certain types of fires. Secondly the means of plac-
ing the ‘ban’ were less than scientific. Usually a fire chief would realize that it's getting hotter and
drier and ask another fire chief if we should ask the county to place a burning ban. Someone
would lick his finger, stick it in the air and say, “Yep, it's dry. We’d better ban burning.”

Realizing the need for some continuity to the process, the Inland Empire Fire Chiefs spent a
lot of time researching the topic this spring. Working with the Department of Natural Resources
and looking at historical weather data, the Chiefs determined that enforcement of some type of
burn restriction should probably begin around the Fourth of July weekend. Each summer the
Inland Empire Fire Chiefs will make a recommendation to the County Fire Marshal who will put
burn restrictions in place under the authority of Spokane County Code. Removal of burning re-
strictions will be after consultation of the Inland Empire Fire Chiefs (with DNR at the table again)
at their regular meeting the first Thursday in September.

Not all types of fires are banned under the County’s burn restriction. Fires in barbecues
(propane and briquette) are still allowed. Deck and patio warmers are still allowed provided the
owner follows manufacturer’s instructions. Chimineas (taller patio fire places made of pottery) are
also allowed, provided the owner, once again, follows manufacturer’'s recommendations.

During the County’s burn restriction, camp fires on the ground are not allowed. Additionally,
burn barrels are just as illegal as they've ever been. Historically, these two have been the typical
culprits in our large summer wildfires.

The Inland Empire Fire Chiefs and County Fire Marshal still have the option of a complete ban
on all burning should weather conditions warrant. However, that will most likely be the exception
not the rule.

So we no longer enforce a ‘ban’ every year and we’ve applied a little bit of science to the proc-
ess. Hopefully we have a better process that is more legally defensible, keeps our residents safe
from escaped fires, and still allows people to roast a few marshmallows over the summer.

If you've got questions about summer burn restrictions, give the Prevention Division a call and
we’ll see if we can answer them.

Jason Quimby received a word of thanks from
Mr. Dennis Johnson, who fell in February on the
Indian Painted Rocks trail. He said he was
treated right and everybody did a wonderful job.
His most memorable moment was the view lay-
ing on his back and watching the tips of the

trees go by as he was transported off the trail.
He has some pins and a plate holding things
together, but he is as active as he
was before. He and his wife rode
their bikes to the station and have
been out hiking and riding the trails
again. Great Job everybody!

WELCONE

BAck
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By Jack Cates
Deputy Chief

How is your Situational Awareness?

Now that we are in the middle of wildland fire season, one of the safety topics we continually discuss is
the application of the Risk Management Process (RMP). We should all know the RMP like the back of our
hand by now. The RMP walks us through how to identify, assess, and mitigate hazards associated with tac-
tical deployment on wildland fires. The first step of the RMP is “Situational Awareness” or “SA”. The term
“SA” has become as commonplace on wildland fires as the popup tent. So what is Situational Awareness?
Situational Awareness is your perception of the environment around you. SA is an internal process that is
continuously running and forms the foundation of your decisions. There are numerous items that influence
your SA. First is your training and experience or more simply put the number of slides in your slide tray.
Your ability to remember and recall past occurrences helps guide your awareness of your surroundings. The
second most prevalent item that affects your SA is your Affective Domain. Your Affective Domain is basi-
cally the storage container for your values. Your valuing or lack of valuing affects your ability to learn and
retain.

We have done very little to focus our attention on the RMP and maintaining SA outside of the wildland
fire environment. But the fact is we use SA virtually all the time throughout the day, some days better than
others. Our SA begins to slip when we get stuck in a rut of complacency or our values become absent.
When our SA begins to slip we set the stage for accidents and injuries. We owe it to ourselves, our co-
workers, the organization, and most of all out tax paying constituents to keep our antennas up and maintain
our SA at all times. Your decisions and ultimately lives will depend on it!

Service Before Self r O e rati ons N ews

By Michael Van Heel
Deputy Chief

In the past few months you have improved on meeting the response time objectives for most areas of our
Fire District. | appreciate your efforts and I'm sure our citizens do as well. So far this year June has been
your best month, with response time objectives being met or exceeded for both the first arriving and full
alarm responses to structure fires, BLS and ALS medical responses, and HazMat first unit arriving. In fact,
wildland suppression was the only category with an exception. Meeting the objective means that you arrived
on the scene within the allotted time at least 90% of the time. In many categories you achieved 100%
success. Congratulations!!!! Keep up the good work.

Even though you are doing your best to meet these response time expectations and having good results,
there are still areas of our Fire District we have difficulty responding to in a timely manner. This occurs in
areas where the distance from the our closest fire station is just too far. One of the solutions to overcoming
this distance is to ask our neighboring Fire Departments to assist us by responding a unit that is closer than
ours. We have long standing Auto Aid agreements with Fire District 4 and the City of Spokane Fire
Department for this purpose. Fire District 4 assists us in the Blackhawk, Gleneden, Wellington Heights
neighborhoods, the Triple Butte road area and in the Crandall Lane area. The Spokane Fire Department
assists us in the Upriver Drive area and in the Seven Mile Road area. | recently reaffirmed the Auto Aid
responses with Fire District 4 to assist us with responses to structure fires, wildland fires, C, D, E EMS calls,
vehicle accidents and water rescues in the areas along our common border. In early 2011 | will analyze
these responses to evaluate their effectiveness and make adjustments as necessary to provide a timely
response to requests for help from the citizens of Fire District 9. Remember to include the information for the
Auto Aid received units in the Firehouse report.

Page 5




%

Page 6




Fire 9 Family Update

Recently our crews responded to a patient
suffering an anaphylactic reaction from
bee stings. She was so grateful for the
quick response that she made these
lemon meringue treats and brought them
to Station 92. Cute and Tasty!

The Fire 9 Family
extends heartfelt
condolences to
Rocco Pelattion
the recent loss @
his wife, Svetg/
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GUQUBYE!

Fire 9 has been making some =°
changes in an effort to be more
green.” The first phase of the recycling
program is that the Farwell complex
now recycles paper, cardboard, plastic

et H bottles, toner, and batteries.
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